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Defective images within this document are accurate representations of 
the original documents submitted by the appHcant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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Date: February 18. 2004 

To: Brenda 

PTO Refund Office 

From: Lucia Andrade 



Fax No. (703) 308-6778 



Fax No. (954)925-1101 
E-mail:accounting(@patentusa.com 



Subject: S/N: 09/922,464 Docket no. ZTP 99 P 3043 



Dear Brenda: 

on January 29. 2004 we filed an amendment for the above-mentioned file but no new claims were 
added. 

Please explain why(|l8^0D?was charged to our deposit acct no. 121099 on February 9. 2004 or credit 
our account. 



Reaards, 

Lucia Andrade 
For the Finn 
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